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POINT OF DEPARTURE

STEP

Checklist

Air ticket

Repat permission
confirmation from

DIRCO

Visa (if applicable)

Passport

Private quarantine
hotel confirmation

Private quarantine
transport confirmation

Medical letters
(if applicable)

QUARANTINE

PROCESS

P

ARRIVAL

STEP

Immigration & Transport

* Arrive and clear at airport.

* Look out for or make
contact with private
transport.

* Go with them if allowed,
if not board government

bus.

* This bus will take
passengers to a quarantine
hotel.

* If not the pre-booked hotel,
the private transport that
follows the government bus
will then transport you to
your pre-booked hotel.
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TRAVEL DOCTOR

* h *
HEN
HEE

il
ACCOMMODATION

STEP

Check in

e Check in and settle in.

* A Travel Doctor representative
will contact you to confirm
Covid-19 testing in due
course.

* The Department of Health
nurses in the hotel do not
play any part in this process.

¢ ALL rooms in RSA are
non-smoking.
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TESTING

STEP

Testing on Day 5

* Covid-19 swab will be taken:
Tell reception staff that you
are expecting the laboratory.
To please contact you when
they arrive.

STEP
05

Results on Day 6*

¢ Receive Covid-19 test result.
Present PCR result to
reception staff.

* They will provide you with
your quarantine release
certificate, provided by
The Travel Doctor Corporate.

¢ Check out of hotel.

*NOTE: Depending on the phase of
the local COVID-19 pandemic results
MAY be delayed for up to 96 hours
from time of taking the swab. This is
beyond the control of The Travel
Doctor and the laboratory.
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GOING HOME

STEP

Own Arrangements

* Arrange to transfer to
airport: Uber or hotel
transport.

* Allow enough time at
airport as there is
no more "normal".

* OR: Private transport
to airport / home.

* Collect permit to travel
across provincial
border from nearest

SAPS (Ask hotel).
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